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To ensure your business connectivity never skips a beat, ONQ’s 4G / LTE backup service is there to provide the ultimate 
peace of mind, even if your primary service does miss a beat or two or even a whole playlist!

Redefining the way Business Telco in Australia should be.

We are Australia’s most trusted telecommunications 
partner for businesses that demand reliability 
above everything else.
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Flexible
ONQs Backup 4G service works with either your 
existing network or our Private IP WAN service.

Alternative Path
4G provides a diverse physical path into your business, 
avoiding disruption due to cable damage or cuts.

Transparent and Automatic
Our Managed Router will automatically switch to 4G  
(in less than 60 seconds) in the event your primary 
service fails. Better still, your IP remains the same.

No Disruptions
Keep business critical services online, such as Voice 
and EFTPOS.

Outdoor Option
In an area where coverage isn’t that great? We have 
options for professional installation with external 
antennas, ensuring reliability and performance.

Our 4G Backup Service delivers the ultimate in connectivity resiliency, by providing a backup route 
via an alternative technology. In the event of a failure of your primary service, our Managed Router 
will automatically detect and re-route traffic, enabling your business to continue to function without 

intervention.


