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ONQ’s Unified Comms is the perfect solution for businesses who require a secure, flexible and cost-effective UC service 
that’s cloud hosted and fully managed.

All Features 
included in the 

Price

Web Based 
Management

Call 
Conferencing

Virtual 
Receptionist

Scalable for 
Business 

Futureproofing

Time Based 
Scheduling

Voicemail to 
Email

Ring Groups Custom Music 
on Hold

Find and Follow 
Me

Visual Call 
Flows

Direct in Dial Call Logs Hot Desking

Our advanced features and management tools are designed for smooth running of your business.

Plus many more

Secure
Cloud hosting provides the security today’s businesses 
expect.

Flexible
Ideal for a more distributed workforce spread across 
office-based, home-based and on the go.

Cost Effective
No phone system to buy, no lines to rent. Enjoy a fixed 
monthly charge per extension, inclusive of call costs. 

Fully Managed
Cloud hosting provides the security today’s businesses 
expect.

Collaboration
Encourages easy collaboration amongst employees 
irrespective of location or device used.
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Softphone On PC

ONQ Managed
Switch

Cordless PhoneDesk Phone Desk Phone

Incoming or Outgoing SIP Call

PSTN/ Mobile 
Networks

Softphone On PC

ONQ Managed
Switch

Cordless Phone

ONQ Router
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ONQ
Voice Network

ONQ
Cloud PBX Platform

Traffic does not touch the
Internet or leave the ONQ network,

ensuring security and quality

Head Office
Remote Office

Work from Home

ONQ Router

Internet via 3rd Party

ONQ
Internet or Private IP Service

Softphone On PC
............................................................................................................................ ...................................................................................................................................................................................

Redefining the way Business Telco in Australia should be.

We are Australia’s most trusted telecommunications 
partner for businesses that demand reliability 
above everything else.

1300 651 641
switch@onq.com.au
onq.com.au

Our Hosted UC is a complete, fully featured and flexible cloud voice solution for your business, 
providing the highest voice clarity on every call, everywhere. Using the power of the cloud, means 

organisations need less on-site hardware than with other phone systems, plus maintenance is fully 
taken care of, resulting in less strain on your IT team. Phone extensions can be either physical 

handsets, or Softphone client on a staff members PC or Mobile. Extensions aren’t bound to one 
physical location, with the ability to work across offices, or even from home.


